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Al Amin Maintenance & Contracts Co. Ltd. 

MAINTENANCE 




Date: 01/01/2016 

Service Agreement includes PPM & Emergency Calls 



2016/01/01 :&jW I 

Aj jUall Ci I jbjllj AjjjaJI AjUuall Alilui <L>Aa AjSUjI 



First Party: Magrabi Makkah center.. 

Second Party: Al- A .m in m e d ic aj . I n s.t ni men t s_ C o . I , td . 

Country: Kji.igdom.of Saudi Arabia - City: Jeddah 
Telephone. 966- i 2-660 i *149 
Fax 966-1 2-6601 146 

With the help of Allah, the two parties have agreed on a 
maintenance contract for medical equipment on the following 
terms: 

I. Description of work and equipment: 

® The Second Parly undertakes to carry out all basic 
maintenance works (Provided that the equipment is in 
100% good operational condition before 
Implementation of contract). This Contract covers 
unlimited emergency 
calls .(Spare parts are excluded ) 

Accessories and consumables are not included in any 
type of our service Agreements. 

® Location: 

Jeddah .JVlakkah - K.S.A 



• Equipment covered by contract: 
Listed on Supplement * A k 

2. Contract term: Qty "1" Gregorian year 
Starts on: 01/01/2016 
Ends on: 31/12/2016 

3- U of Visits: ”2" visits / Year 



4. Contract amount: 120 000 Saudi rij I 

5. Payment method: 

Half the value of the contract upon sign the contract. 

Half the value of the contract after six months in 01/06/2016 

6. Preventive maintenance 

The Second Party shall undertake all preventive, remedial 
maintenance and calibration for equipment mentioned above as 
per the PPM schedule in supplement “A” in accordance with 
manufacturer’s recommendations as per check list using qualified 
Engineers and Technicians of the best quality and experience. 
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7.Second Party shall guarantee level of rendered 
maintenance as follows: 

Company engineer to respond to maintenance request within 48 
work hours, latest effective receipt of request by Fax or e-mail 
from the customer’s authorized officer. 

Maintenance that does not require spare parts, or in case spare 
parts are available within the Kingdom, company shall guarantee 
completion of the required repair within 96 work hours or less 
from receipt of maintenance request from the authorized officer of 
the customer. 
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Head Off. Jeddah : 

P.O. Box 3871, Jeddah 21481, KSA 
Tel : +966 (12) 660 1149/ 665 5766 
Fax: +966 (12) 660 1146 



Riyadh Branch : 

P.O. Box 55177, Riyadh 11534, KSA 
Tel : +966 (11) 480 0407 
Fax: +966 (11)480 3034 



Al Khobar Branch : 

P.O. Box 30047, Al Khobar 31952, KSA 
Tel : +966 (13) 864 291 1 / 864 3587 
Fax : +966 (13) 899 4033 



Al Madina Branch : 

P.O. Box 2870, Madina, KSA 
Tel : +966 (14) 815 4244/815 2529 
Fax: +966 (14)815 4742 



Abha Branch : 

Al Rajhi Center, Khalidiya, Abha, KSA 
Tel : +966 (17) 228 8790 
Fax : +966 (17) 228 8791 



callcenter@amicogroup.com - call center : 920026426 - www.amicogroup.com 
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euJall ulatqjlg d>AA(JI iliLol 

Al Amin Maintenance & Contracts Co. Ltd. 



For repairs that require spare parts not available in 
Kingdom, the company guarantees completion of repair 
within 8 workweeks from receipt of maintenance 
request by Fax or e-mail from the authorized officer of 
the customer. 
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Company undertakes to provide highly qualified trained engineers 
for equipment covered by this contract and sold by the Company 
to First Party. 

8. Fault reporting system 

First Party shall notify the Second Party of faults by Fax, E-mail or 
on phone, to the maintenance department of the company. Reports 
shall indicate the type and date of fault. Faults shall be reported 
during company work hours from 08:30AM to 01:30PM and from 
02:30PM to 07:00 PM Exception of this will be Fridays, Saturdays 
and official holidays. 

• Call Center No. : 920026426 . 

9. Spare parts 

The Second Party shall supply the spare parts required by the first 
party for repair of equipment included in this contract, based on a 
report to be submitted by the engineer of the Second Party and a 
quotation to be accepted by the First Party 

10. Maintenance service 

The Second Party shall provide the maintenance services of the 
equipment mentioned in this contract. Such services shall be 
provided during regular work hours during weekdays from Sunday to 
Thursday : from 08:30AM to 01:30PM and from 02:30PM to 07:00 
PM 

Maintenance services provided by the company shall cover the 
following: 

1. Undertaking scheduled service inspections as specified by the 
manufacturer, provided that such inspections are performed as 
previously contained in agreement, including lubrication, cleaning, 
equipment function inspection, current leak inspection, setting and 
calibration of equipment. Inspection timing shall be agreed in 
advance in such a way as to provide company technicians’ full 
access to the equipment listed in contract to undertake such 
inspections. In case company officials are denied such access to 
equipment, inspection work shall be suspended. 

Exceptions: 

This agreement shall not cover maintenance and repair services 
resulting from causes beyond the control of the company, such as the 
acts of God, acts of civil and military authorities, fires, civil 
commotion, floods, epidemics, health and quarantine restrictions, 
wars, rebellion, transport problems, power supply faults, air- 
condition faults as well as reasons beyond the control of the 
company related to supply of manpower, supply of material, 
manufacturing facilities. In case repairs, setting works, spare parts or 
maintenance works are required due to the foregoing reasons or due 
to acts of negligence, default or mistakes by customer or agents 
thereof. 
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Variations in costs: 

Company is entitled to change costs of maintenance works included 
in agreement upon completion of contract term or for any following 
year. Such change shall be notified to customer within (30) days of 
occurrence thereof. Upon receipt of such notice the customer may 
terminate the services of the company through a notice to that effect 
before the effective date of such change. However, in the event the 
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Head Off. Jeddah : 

P.O. Box 3871, Jeddah 21481, KSA 
Tel : +966 (12) 660 1149/ 665 5766 
Fax: +966 (12) 660 1146 



Riyadh Branch : 

P.O. Box 55177, Riyadh 11534, KSA 
Tel : +966 (11) 480 0407 
Fax: +966 (11)480 3034 



Al Khobar Branch : 

P.O. Box 30047, Al Khobar 31952, KSA 
Tel : +966 (13) 864 291 1 / 864 3587 
Fax: +966 (13) 899 4033 



Al Madina Branch : 

P.O. Box 2870, Madina, KSA 
Tel : +966 (14) 815 4244/ 815 2529 
Fax: +966 (14) 815 4742 



Abha Branch : 

Al Rajhi Center, Khalidiya, Abha, KSA 
Tel : +966 (17) 228 8790 
Fax : +966 (17) 228 8791 



callcenter@amicogroup.com - call center : 920026426 - www.amicogroup.com 
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Al Amin Maintenance & ContractinG Co. Ltd. 



customer fails to terminate the service of the company, the new costs 
shall be valid effective the date specified by the company on the 
notice to the customer. 
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In the event the customer makes any adjustments, changes or 
additions in equipment included in this agreement, which changes 
the company deems either to make change in services rendered by 
the company under this agreement, or affect the performance of the 
equipment, and then company shall be entitled to terminate this 
agreement or increase the costs/ rates included hereunder, hi case the 
costs sustained by the company under this agreement should increase 
after the date of effectiveness due to any change in the law, action or 
due to internal decrees issued or put in operation after the effective 
date of this agreement, such extra/ additional costs shall be added to 
the costs specified in agreement. 

Any other conditions of this agreement, including the term thereof 
which may be affected by such changes, shall be appropriately 
amended within any law, jurisdiction or otherwise. In case a petition 
is submitted to a receiver, bankruptcy or violation to any of the terms 
of the agreement by the customer, which violation is not duly 
remedied, then the company is entitled, on own discretion, to declare 
the customer in default, and accordingly take the following 
measures: 

1. To declare that all amounts are due and payable under 
the agreement. 

2. File claim for application of agreement terms or 
recover damage due to violation of agreement. 

Limits of liabilities and obligations 

The company shall in no way be liable for any damage to first party 
or his patients because of the equipment, whether such damages are 
special, contingent or partial, due to violation of contract, security or 
tort (including default, debts and obligations), including the 
following without limitation: loss of equipment use or any other 
related equipment, damage of equipment related to basic equipment, 
loss of capital costs, value of alternative products, facilities, services, 
power as well as costs of temporary stoppage of equipment and any 
claims by the customer for such damage. 

In the event company provides any consultation or assistance to 
customer in relation to any equipment covered by the agreement, 
while such consultation and assistance is not included in agreement, 
or in case such consultation or assistance is related to equipment not 
referred to in this agreement, then this consultation or assistance 
shall not involve the company in any responsibility whether in 
contract, security or in cause Of damage of injury (including 
negligence, debts and obligations) 
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Covering of information: 

The information, proposals and ideas conveyed from customer to 
company in relation to performance of services under this contract 
shall hot be considered as secrets or confidential unless expressly 
proved in writing upon approval of the official representative of the 
company. 
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General note 

This agreement is considered to be the complete and exclusive 
statement between the parties and therefore supersedes all prior or 
concurrent proposals or communications regarding the 
agreement or any other business not included hereunder shall not be 
binding on parties. Any assignment, change or amendment in 
conditions contained herein shall not be binding on company unless 
rendered in writing and signed by the duly authorized representative 
of the parties. 
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Al Amin Maintenance & ContractinG Co. Ltd. 



The validity of this agreement, its implementation as well as all other 
matters related thereto, including amendment thereon, shall all be 
subject to the Laws of the Kingdom of Saudi Arabia. 

The demands for service or any part thereof under this contract, 
which are in satisfaction and performance and not as a further 
security or obligation of the company, its affiliates, the manufacturer 
of the complete equipment or any part thereof, 
shall be in writing before or at the time or providing the service. 
Failure to notify the company to that effect shall be deemed as a 
waiver for any similar demands. 

The total or partial non validity of an article or a paragraph of this 
agreement shall not affect the validity or correctness of the 
remaining articles or paragraphs of the agreement. Any deletion, 
addition or change in this agreement or any supplement thereof shall 
promptly render the same as null and void. 

This agreement is subject to all related laws and regulations 
prevailing in the Kingdom of Saudi Arabia. 

This contract has been issued in 4 pages, Supplements A. each party 
maintains one signed and stamped copy. 



Success if from Allah 



<^1 «illi£ j Ailxlftll (JjIjulaII IaIJlu j AjSUuVI (jLj^jui (j) 

Lp jajlmII 4aJ^)*il A5 LLxa 1! (jail jSl AjuJaLk l j j\c. 



Vj A-ulu j f-l ■ >» jl jy* ' AoSlioVI &AA Aiii'l (jl 

(j-« ji A_xJj]I dil£jjuill ji ASjjuJl (jo» ^a.i lAjliic.1 j^2U 

plj gjill ' * jl' ^-3 ji <JoS Aolaa. i\L (ji i i^j a 

A-oAaJl v— ilia - jc. V jLij jjiu >41\) A£jju*1I £ ^IjI (jl j .AjS A /i . wi l v_ilia 

(ji AjSUjVI OAA i ji iSL» ^ f Ac- (jl 

(ji ftAjl^Jl djl jjiill jl jl j-dl lilli (Jio (j_A ^ Lo Aaaq j (jLjw ) (^Ic. JJJJ 

AoSlioVI 6AA 

frliJl ^1 -j* (_^i ji AJslijVI &AA JA uu ji AiLJaJ ji iJiict (^1 

I id AjSUjVI &AA 



A£Udl ^ a£U1I CjIa A^iVl J L 



all AjStiJyi ^^ic. (jiKii 

AjAjXjuJl A-Ujxll 

llj i.l)La>L^> 4 Aaxll Iaa 




Stamp: 



Second Party: Al-Amin Medical Instruments Co. Ltd 



Signature: 



Stamp; 




<Uokll Cj|jj$ Vtll (jo-oVI Aijoi j^lJUl ui jkll 

y 

1 11 - u - - seAjffl 






:^aaJt 
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Head Off. Jeddah : 

P.0. Box 3871, Jeddah 21481, KSA 
Tel : +966 (12) 660 1149/665 5766 
Fax: +966 (12) 660 1146 



Riyadh Branch : 

P.O. Box 55177, Riyadh 11534, KSA 
Tel :+966(11)480 0407 
Fax: +966 (11)480 3034 



Al Khobar Branch : 

P.O. Box 30047, Al Khobar 31952, KSA 
Tel : +966 (13) 864 291 1 / 864 3587 
Fax: +966 (13) 899 4033 



Al Madina Branch : 

P.O. Box 2870, Madina, KSA 
Tel : +966 (14) 815 4244/ 815 2529 
Fax: +966 (14)815 4742 



Abha Branch : 

Al Rajhi Center, Khalidiya, Abha, KSA 
Tel : +966 (17) 228 8790 
Fax : +966 (17) 228 8791 



callcenter@amicogroup.com - call center : 920026426 - www.amicogroup.com 




\ MA* jLj 1 * * t * * * » * * * JUI i>T») ^0) AT Ci.fjdj — SjjJL^g fcLii j 



c c 

fl_i_J=JI ulitijlg djAijJI ajLmJ j^Jjl a^yu 

Al Amin Maintenance & ContractinG Co. Ltd. 

Supplement (A) (i) jaUI 




MAINTENANCE 



Model 


Serial no. 


Millennium 


405 


BM-900 


10481 


AT-900 


900.4.2.128167 


Omega-100 


21536 


SL-15 


1508606020 


New Omega 


587 


SL-990 


11030096 


R2003 


5403 


AT-900 


41497 


DELTA old 


4089 


BM-900 


1400236.0529 


R2003 


5403 


AT-900 


41497 


ARK-510A 


332827 


New Omega 


960 


SL-990 


7020140 


CP-770 


163821 


AT-900 


900.4.2.129131 


CP-770 


162323 


Delta old 


1100 


SL-450 


21103 


CP-670 




>63131 


ARK-700 




10979 


LM-990 


15378 


DELTA old 


1809 


SL-990 


L0070088 


CP-670 


264804 


Omega-100 


10004 


SL-14 


210654 


65-M 


54 


BM-900 


900.2.1.73089 


RT-600 


22750 


AT-900 


33645 


OCTOPUS 101 


1527 


US-3300 


10846 


Model 


Serial no. 
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Head Off. Jeddah : 

P.0. Box 3871, Jeddah 21481, KSA 
Tel : +966 (12) 660 1149/ 665 5766 
Fax: +966 (12) 6601146 



Riyadh Branch : 

P.O. Box 55177, Riyadh 11534, KSA 
Tel : +966 (11) 480 0407 
Fax: +966 (11)480 3034 



Al Khobar Branch : 

P.O. Box 30047, Al Khobar 31952, KSA 
Tel : +966 (13) 864 2911 / 864 3587 
Fax: +966 (13) 899 4033 



Al Madina Branch : 

P.O. Box 2870, Madina, KSA 
Tel : +966 (14) 815 4244/815 2529 
Fax: +966 (14)815 4742 



Abha Branch : 

Al Rajhi Center, Khalidiya, Abha, KSA 
Tel : +966 (17) 228 8790 
Fax: +966 (17) 228 8791 



callcenter@amicogroup.com - call center : 920026426 - www.amicogroup.com 




\ lui jLj 1**»***.*‘* Jill ^*1 j £ • T« AT 4_Ji 



/1/MICO 



MAINTENANCE 



cuJajl ulax^jlcj d^ljl ajLaJ j^djjl 

Al Amin Maintenance & ContractinG Co. Ltd. 



.n 

a 



YC-1600 


60601 


OPD Scan II ARK-1000 


30716 


DGH-500 


2011-3156 


MC-500 vixi 


50458 


DGH-500 


20106504 


DGH-500 


2010-2063 


65-M 




BM-900 




RT-600 




AT-900 




65-M 




BM-900 




RT-600 




AT-900 




GSI 16 




GSI 38 




Relince ENT unit 
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Head Off. Jeddah : 

P.0. Box 3871 , Jeddah 21481 , KSA 
Tel : +966 (12) 660 1149/ 665 5766 
Fax: +966 (12) 660 1146 



Riyadh Branch : 

P.O. Box 55177, Riyadh 11534, KSA 
Tel : +966 (11) 480 0407 
Fax: +966 (11)480 3034 



Al Khobar Branch : 

P.O. Box 30047, Al Khobar 31952, KSA 
Tel : +966 (13) 864 2911 / 864 3587 
Fax: +966 (13) 899 4033 



Al Madina Branch : 

P.O. Box 2870, Madina, KSA 
Tel : +966 (14) 815 4244/ 815 2529 
Fax: +966 (14)815 4742 



Abha Branch : 

Al Rajhi Center, Khalidiya, Abha, KSA 
Tel : +966 (17) 228 8790 
Fax : +966 (17) 228 8791 



callcenter@amicogroup.com - call center : 920026426 - www.amicogroup.com 




